Community Benefit 2017 ~ 2018
Masonicare is dedicated to improving the health of people
living in the communities we serve. Results of a
2016-2017 survey conducted in the Greater Wallingford
area indicate that Masonicare scored favorably in meeting
the healthcare needs of seniors, including access to
wellness and disease prevention and assistance in
obtaining benefits and services. Survey highlights are
available online and at the Masonicare Health Center.
Masonicare also is committed to providing the best quality
care to residents and patients regardless of their ability to
pay. In 2018, our costs to cover traditional
“charity care” and expenses associated with care not fully Masonicare Community Services (MCS): MCS is a
statewide outreach program available to all Connecticut
reimbursed by Medicaid totaled $20,439,738.
residents. It offers information and guidance on a variety
As a non-profit 501(c)3 organization, Masonicare is also of programs and services including Medicare and
proud to provide free education programs, home visits and Medicaid (Title 19), state resources and home visits.
services, which include:
Our MCS staff are certified CHOICES Counselors
The Lunch and Learn Program: This program provides trained through the State of Connecticut, Dept. of
seniors and others with education on health and wellness. Aging.
Speakers are typically clinical professionals from
The Masonicare HelpLine: A toll-free phone service
throughout the Masonicare continuum and invited
assisting callers with a broad range of questions about
community experts. In 2018, the program reached over
senior healthcare and retirement living, as well as
1,211 people at senior centers and public libraries in
Connecticut. Outreach included events in Groton, Mystic/ assistance in locating and utilizing services, agencies and
Noank, Mansfield, Newtown, North Haven, Southbury,
programs in Connecticut that benefit seniors. In 2018, the
Wallingford, Monroe, Meriden, Cheshire, Cromwell,
Masonicare HelpLine received 10,205 inquiries.
Oxford.
The Walk to End Alzheimer’s: Masonicare Employees
join forces annually with the Alzheimer’s Association
of CT to raise funds, raise awareness, support research
and family care. In 2018, Masonicare's Memory
Keepers Teams raised $19,800. We received the
prestigious award of New Haven Walk Overall Top
Team. With 70 walkers, Masonicare's team was the
largest at this year's event.

Masonicare's Teams for the
2018 Walk to End Alzheimer’s

And More:
Masonicare held blood pressure screenings and senior health fairs throughout the state, and opened its facilities to
many community organizations including the CT State Commission on Aging, Area Agency on Aging, various
community groups and the Alzheimer’s Association.
In all, Masonicare staff donated more than 2,512 hours of their time to benefit the community through home
visits, community events, and educational programs. These donated staff hours had a monetary value of over
$59,049 and touched over 31,912 members of the community.

Masonicare Community Benefit Survey 2016-2017
201 Surveys were collected from seniors in the greater Wallingford area. This survey
was a collaborative effort with our community partners:
The Wallingford Health Department, The Wallingford Senior Center, Wallingford Family
YMCA, and Masonicare Community Services.
The summary for this survey is available on-line. Our next Community Benefit Survey will be in
2019.

