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Satellite TV to ensure 
residents have access to a variety 
of programming, keeping them 
connected with the outside world

Seniors across Connecticut entrust their health and safety to Masonicare, and we’ve continued to rise to the challenge, providing the 
highest standards of care for our residents and patients, regardless of their financial circumstances. Your gifts to the Masonicare Annual 
Appeal help support this mission, underwriting important services for our residents and patients in financial need.

Below, you can find just some of the many programs and services being provided in these difficult times to keep our long-term care 
residents connected with the outside world and our community patients safe in their homes.

iPods
Enabling residents to easily 
listen to their favorite music

TV Ears to allow residents to 
enjoy their favorite TV programs 
in a shared space

Newspaper Subscriptions
to bring information about local 
events and stories to residents in  
a familiar way

Skilled Nursing Visits to help 
keep community-based patients safe 
at home

Social Work Visits
to navigate the issues and 
challenges that can come with
the process of aging

Medication Organizers 
to minimize medication errors 
by ensuring proper dosages

Nutrition Consultations
to reduce hospital readmissions 
through proper nutrition

$3,791,109
977,551
710,474
442,470
55,644

466,802
16,619

174,625
86,420

$6,721,714

Annual Appeal Dollars at Work
Supporting Masonicare Residents and Patients in Need, Even in Unprecendented Times

The Masonic Charity Foundation
— Year in Review 2020 — 

        During fiscal year 2020, the fundraising efforts of The Masonic Charity Foundation of Connecticut  
  secured  $6,721,714 in  support of the programs and services of Masonicare and its affiliates. These gifts came 
in many forms, including bequests, trust distributions, beneficiary designations, charitable gift annuities, and 
outright major gifts, as well as donations to the Masonicare Annual Appeal and to the Foundation’s special 
events. Between October 1, 2019 and September 30, 2020, unrestricted contributions totaling $5,476,820 were 
received, as well as $710,474 in funds given by perpetual trusts and $534,420 in restricted donations. Of 
particular significance was the very generous gift of $380,000 from The Eastern Star Charity Foundation of 
Connecticut.

FISCAL YEAR 2020 CONTRIBUTIONS:

Bequests and Trusts                                                     
Beneficiary Designations             			 
Perpetual Trusts					   
Major Gifts (Outright gifts of $10,000 or above)   	
Gift Annuity Residuals                                                	
Masonicare Annual Appeal                               	
Holiday Appeal                                                           
Masonicare Golf Classic 				  
Masonicare Wine & Beer Tasting                               	
 
TOTAL:       					   





Pre-pandemic, the healthcare industry was challenged 

by a number of factors – from reduced state & federal 

reimbursement, rising healthcare costs, and changes 

in utilization – to pressured labor markets and cost of 

healthcare benefits. 

Our continuum service line industries – Residential 

Living, Skilled Nursing, Home Health & Hospice - are 

also experiencing their own unique challenges.

Our ability to remain relevant requires us to be bold 

and proactive in our decisions while keeping our 

mission as our primary focus.

 

OUR TACTICS FOR TRANSFORMATION

  •  Reduce reliance on poor government funding

  •  Improve marketability

  •  Improve market share

STATE 
Amid industry challenges and a pandemic, we look forward with optimism by implementing long-
term plans to not just survive, but to thrive.

CURRENT STRATEGIC INITIATIVES

  •  Behavioral Health Hospital Expansion

  •  Masonicare Health Center CON

  •  Hospice Rhode Island

  •  Alliances/Partnerships – YNHH, Optum 

  •  GENM Consulting

  •  LiveHome

  •  Technology – VirtuSense, Connected Living

  •  Telehealth

  •  Refinancing of Masonicare at Mystic

Integration of
Organizational

Systems

Modenize
Facilities

Increase
Philanthropy

Improve
Quality

Outcomes

Develop
Partnerships/

Expand
Network

Invest in
Our Staff

Grow
Community-

Based
Business/

Residential
Services

Masonicare
2021



While 2020 gave us a year of extreme 

lows, it also presented us with 

spectacular highs. From the heroes 

battling fearlessly on the front lines to 

the resiliency of our work from home 

warriors, each and every employee team 

member did their part to show the world 

that we are #MasonicareStrong.

THOUGH OUR AGELESS COMMITMENT TO CARING IS WHAT DRIVES US – NOT THE DESIRE FOR GLORY – 
WE ARE PROUD TO BE PART OF AN ORGANIZATION THAT IS RECOGNIZED BY INDUSTRY PEERS AND BEYOND. 



PRSA Connecticut 2020 
Mercury Awards 
Bronze Award

Single Issue Publications – 
Masonicare Magazine 125th 

Anniversary edition

PRSA Connecticut 2020 
Mercury Awards

Gold Award
External Websites

www.masonicare.org

PRSA Connecticut 2020 
Mercury Awards

Silver Award
Social Media Campaigns

Silver Certification
Wellness Workdays

 Best Wellness Employer 
Program

Quinnipiac Chamber of 
Commerce Women’s 

Achievement Award 2021
Outstanding Innovator 

Ann Collette



LeadingAge CT Annual 
Awards 2020 - Social 
Accountability Award 

of Excellence

Audrey Grove

Nightingale Award for 
Excellence in Nursing 

Stephanie Allen, LPN, 
The Towers in New Haven

 
 Renee Hernandez, LPN, 
Masonicare Health Center

 
Erin Cerrito, RN, 

Masonicare Home Health 

LeadingAge CT 
Annual Awards 2020 

Distinguished 
Service Award 

JP Venoit

Meriden Record-
Journal 2020 Readers’ 

Choice Awards
Best Skilled Nursing 
(MHC) October 2020

Meriden Record-
Journal 2020 Readers’ 

Choice Awards
Best Assisted Living 
(MAV) October 2020

Hartford Business 
Journal 2020 Healthcare 

Heroes Award
Masonicare Health Center 

Skilled Nursing and 
Assisted Living Facility



Presentation of the David Wooster Medal
November 2, 2020 (Wallingford, CT) - In 2020, since the first news of a highly 
infectious, novel coronavirus started circulating in medical circles, the staff of 
Masonicare recognized the enormity of the threat to the health and safety of 
residents, patients, and staff. Masonicare is an elder care community comprising 
the most vulnerable, the most at risk for serious illness and death from the virus. 
From the earliest days on this journey, Masonicare staff at every level and in every 
role stepped up to protect and care for residents and for each other. Through their 
constant vigilance, cooperation, and innovation, the staff of Masonicare achieved 
remarkable results that stand out not only in Connecticut but also nationally.

Through their tireless and extraordinary efforts, staff have individually and 
collectively defended residents, patients, and each other against the worst health 
crisis of our modern age.

For this effort, The Grand Lodge of Connecticut’s David Wooster 
Medal has been presented to ALL MASONICARE EMPLOYEES 
who cared for those in need during the COVID-19 pandemic of 2020.







COVID-19 Vaccine Distribution: Making History 

On December 21, 2020, the first shipment of the COVID-19 vaccine 

arrived at Masonicare Health Center, accompanied by our pharmacy 

care partners, CVS Health, who began distributing the vaccine to 

our frontline workers. The first COVID-19 vaccine was administered 

to a Masonicare Health Center nurse named Hope (how fitting!). 

President and CEO, JP Venoit, along with our Director of Continuum 

Health Services, Dr. Ronald Schwartz, proudly received the vaccine 

alongside our frontline staff. This first of many vaccine clinics 

around the continuum embodied our commitment to battle this 

unseen enemy on all fronts. 

T A K E  A  S H O T

#HealthcareHeroes     #crushCOVID     #HealthcareHeroes     #crushCOVID



Masonicare’s senior management team is set to achieve challenging goals, take fast and decisive action when 

needed, and inspire others to perform at their highest level possible. These transformational leaders work together 

to identify vulnerabilities, create a vision to guide us, and execute needed change.

 

We’re proud to attract the talent and expertise needed to deliver on Masonicare’s mission and sustainability. Here 

are some of the newest members who have already made their mark on the organization!

W H O ’ S  W H O

Welcome to the Family!



The decorated vehicles were judged by residents and prizes awarded for first, second and third place. 
Awards aside, it was a cheerful #MasonicareMoment for all.

Ho, Ho, Holiday
Always looking to bring smiles to the faces of our residents, the staff put together a special Holiday Cheer Parade at our 
Wallingford campus! A caravan of decorated vehicles brought smiles and holiday wishes to our incredible residents and 
team members, with a special guest of honor... Santa, who was escorted by our President & CEO, JP Venoit. And no sleigh is 
complete without Rudolph at the lead - or someone who looks a lot like our Media and Production Manager, Sandy!

A RO U N DC A M P U S



For 23 years, our Home Health and Hospice team in Danielson has been 

making Thanksgiving baskets for their patients and their families. In 

November 2020, the WFSB Surprise Squad stopped by with a special 

holiday surprise - canned goods and $500 of Stop and Shop gift cards 

to help ensure the baskets were full to help those in need! What a 

thoughtful and generous gesture during the season of giving.

A RO U N D

#IamMasonicare     #BeAgeless      #IamMasonicare     #BeAgeless





Packing on a few Pounds.
5,488 POUNDS: that’s how many pounds of food 
we dropped off at the Connecticut Food Bank, in addition to 
$1,364 in cash and gift cards, thanks to all of your generous 
donations at our inaugural fill-the-shuttle Food Drive. Our 
President and CEO, JP Venoit, was there to personally present 
the donation on behalf of Masonicare to Beverly Catchpole, 
Senior Director of Development at the Connecticut Food Bank.

With the generous donations, the Connecticut Food Bank 
will be able to provide 7,300 meals to our neighbors in 
need, helping to ease food insecurity.

Once again, we want to give a huge thanks to all who 
helped to make the Food Drive a success: 

EAST CENTER MARKET IN WALLINGFORD for their 
incredible partnership and assistance.

OUR DEDICATED MASONICARE STAFF AND VOLUNTEERS, 
(especially our standout transportation crew member, Tina.)

THE WONDERFUL WALLINGFORD COMMUNITY who 
came together to support this important cause.

WTNH FOR THEIR COVERAGE and help in spreading the 
good word.

OUR GENEROUS MASONIC FAMILY for their significant 
donations of food and monetary contributions.

What an incredible demonstration of the true strength of community! Thank you all for coming 
together and making such a difference in the lives of so many families!



With sincere appreciation to:

•	 Friendship Lodge #33 Southington

•	 Rainbow Girls, Rose Assembly, Cheshire

•	 Eastern Star Charity Foundation

•	 Washington Lodge #19, Monroe

•	 Trumbull Lodge #22, New Haven  

•	 Hiram Lodge #1, New Haven

•	 Washington Lodge #70 Windsor

•	 Temple Lodge #65 Westport

•	 Day Spring #30, Hamden

•	 Ashlar Chapter #116 OES, Wallingford

•	 Mystic Chapter #20 OES

•	 Cosmopolitan #125, New Haven

•	 Anchor Lodge # 112, East Hampton

•	 Ashlar Lodge #332, Wallingford

T H A N K  YOU

#MasonicareStrong    #HopePrevails    #MasonicareStrong    #HopePrevails 



Established in Fall 2020, Masonicare’s Diversity, Equity and Inclusion 

Council is helping drive the diversity and inclusion conversation at 

Masonicare based on thoughtful opinions and different points of 

view. This initiative has already made great strides:

•	 Masonicare is carefully assessing our recruiting process to make 
sure we are welcoming to all qualified candidates from every 
background. We have expanded our recruiting efforts for several 

key positions on diverse candidate recruiting websites.

•	 Masonicare’s Leadership Forum participated in a training session 
to help our managers and supervisors better understand diversity, 
bias, and inclusion and the ways they influence our interactions in 
the workplace. With the Council’s help, we are continuing to explore 

other educational opportunities for all Masonicare employees.

•	 At the Diversity, Equity and Inclusion Council’s suggestion, 
Masonicare’s Corporate Marketing team produced a series of 
short videos spotlighting Black Pioneers of Healthcare. Focusing 
on the achievements of clinicians and healthcare professionals 
who advanced medicine and race relations in the United States, the 
videos were shared internally and posted to all of Masonicare’s social 

media platforms throughout February, which is Black History Month.

•	 Employees representing different backgrounds and cultures are 
being featured in a series of interviews called “Many Faces, One 
Mission” that celebrates the diversity of our workforce and explores 
different perspectives on aging and caring for older adults.

WORKING A S  O N E

Employing a diverse workforce, Masonicare is committed to equal opportunity and 
creating a work environment free from discrimination and intolerance. 

D i v e r s i t y ,  E q u i t y  &  I n c l u s i o n



T E L E H E A L T H
Technology has developed over the years enhancing 
the way we communicate. During the trying times of 
the COVID pandemic, medical providers needed to find 
new ways to reach their patients. 

Well, the technology was there and with the expansion of 

insurance coverage by Medicare in 2020, our Masonicare 

communities took this as an opportunity to once again provide 

better service to our residents.

At each community, a room has been set aside to provide secure, 

private telehealth visits. Residents contact the Resident Care 

Coordinator who will assist with the log-on process and ensure 

proper setup for the session. Telehealth visits are scheduled 

with either the resident’s primary care physician or with their 

mental health provider. Both have been essential to the overall 

well-being of our residents during this unusual year. The rooms 

are set with comfortable furniture, including a desk with a large 

monitor for easy visual access.

Masonicare at Ashlar Village’s Resident Continuum Counselor, 

Kathy Davitt, said “the service has been utilized by residents for 

both telehealth visits and family conferences for those who do 

not have a computer or are not so tech-savvy.”



Creativity became a necessary part of life in 2020 as we 
tried to accomplish ordinary tasks that we typically did with 
ease on a regular basis. When it came to our annual flu 
clinics, we pondered how do we reach the numerous staff 
who have been working from home? We can’t have them 
come into the office, so how can we distribute numerous 
flu vaccinations in a speedy, low contact method? Well, 
why not a drive-thru?

At 110 South Turnpike, for several days in late October, 
work from home employees booked an appointment 

online, drove up to our Employee Health Nurse, rolled 
up their sleeves and got the vaccine in the comfort and 
safety of their vehicle. In and out of the parking lot within 
five minutes! It was that easy.

Thanks to the Human Resources Department for 
their ingenuity in developing this new process. This 
drive-thru care has become an essential part of life 
during the pandemic from COVID-19 testing to food bank 
and vaccine distributions. 

MASONICARE’S ONGOING PARTNERSHIP WITH YALE NEW HAVEN HEALTH BROUGHT 
A MUCH NEEDED DRIVE-THRU TESTING SITE TO OUR WALLINGFORD CAMPUS. 

Drive on up!
DRIVE-THRUS HAVE BEEN A PART OF LIFE DELIVERING BURGERS, FRIES AND THE 
COVETED CUP OF COFFEE. NOW THEY ARE AN ESSENTIAL PART OF HEALTHCARE 

DELIVERY. WHO KNEW???

Construction started in the fall of 2020 in the parking 
lot near the Medical Office and Grand Lodge buildings, 
located at 67 Masonic Ave. The site opened for its first 
tests in December and as of March 1, 2021 has performed 
14,353 RT-PCR tests. Conveniently located off Route 150 in 
Wallingford, the test site allows individuals to drive up to 
the garage like structure, sign in, get swabbed and drive 
away. Testing results are emailed and posted to MyChart, 

the patient portal system of Yale, within 24 hours. 
Appointments are a must and can be scheduled via a 
link on either the Masonicare or Yale website. The site 
has been a welcome necessity and provides an essential 
service for local community residents needing a negative 
COVID test prior to scheduled procedures, for college 
students returning to campus after the holiday break, and 
anyone exposed to the virus or not feeling well. 



Masonicare’s Program Earns 
Purple Flag Accreditation

Congratulations to our Memory Care staff members at Masonicare at Ashlar Village who 
have successfully completed the Purple Flag for Dementia Care program. 

Purple Flag for Dementia CareTM is an accreditation program developed to enhance the quality of services provided to 

individuals living with Alzheimer’s Disease and other dementias in Assisted Living communities, nursing facilities and 

other care settings. It is a collaboration between the Institute for Senior Living Education (ISLE), the Connecticut Assisted 

Living Association (CALA) and the Alzheimer’s Association Connecticut Chapter.

M E M O R YC A R E






